K E S

I was at the Congleton Leisure Centre Beer Festival
last week, and picked up a copy of “Potters Bar”
number 140 when I was there. As a regular visitor
to the Stoke Beer Festival for many years, I read
with interest Nick Pellington’s interview on

pages 18 &19 of the magazine. However, I have a
problem with one of the answers given by Nick. To
the question “Why do you not give refunds on
glasses sold in the evenings?” , Nick gives the
answer that the decision had been to include the
cost of the glass as part of an admission package,
and so keep the entry charge at £5. Having been
involved in the organisation of CAMRA beer
festivals, I know of the pressures put upon festival
organisers to maximise the profits made, and I
realise that Nick is complying with CAMRA policy.
However, I now have a house (and boat) full of
“souvenir” glasses, and would really like to get a
refund on my glass at the festivals that I attend as a
punter!

Can I ask, please, that the glass refund policy at
the Stoke festival be reviewed in order that glass
refunds can be given to those who desire them.

Ron Elder (Edinburgh & SE Scotland Branch)

Nick Pellington responds:

Refunds were available at four out of the seven
sessions; it is also worth noting that access to the
glass washer is restricted by the fact that it’s in the
kitchen/ servery and so if we have a large volume
of glasses to wash, it places more demand of our
volunteers to wash, dry, stack and then re-box the
glasses for storage, not to mention lumping them
onto the wagon on Sunday morning!

The editor adds: I can fully sympathise with Mr.
Elder’s predicament, as I too have a whole raft
load of festival glasses! It is unfortunate that it
has become policy in many beer festivals not to
give refunds on glasses; maybe one solution is to
take your own along and hope that the festival
organizers look kindly upon this.
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I picked up a copy of the Spring 2010 “Potters
Bar” in the Waters Green Tavern recently, and was
surprised at the letter from your local member,
John Godwin of Newcastle-under-Lyme, contained
in your Letters Pages.

For someone who has been a member for virtually
all of CAMRA?s lifetime, John shows a lack of
knowledge of how the organisation works. It the
classic situation that he has not even taken the
trouble to nominate what he considers to be one of
the best pubs in your branch area, The Old House
at Home. Presumably, he has also not submitted
any beer quality scores to the NBSS for this pub.
CAMRA relies on it’s members active participation.

Ron Elder(Edinburgh & SE Scotland Branch)

The Editor responds:

While I whole-heartedly agree with your
sentiments about CAMRA relying on active
members to keep itself going, Mr.Godwin did
state in his letter that he has previously been
heavily involved with the local branch and maybe
he just feels that he has “done his bit”; at least he
was interested enough to write in with his views.
However, as a branch, the Potteries area still
contains very few people who return their beer
scores; as stated last issue, we have now taken the
decision to use the scores to compile the Good Beer
Guide. If you are a CAMRA member, scoring pubs
couldn’t be easier; just assign a number between 0
and 5 for every pub you drink in, then either log on

to http://www.beerscoring.org.uk or send

your scores straight to us by emailing them to
pottersbar@camrapotteries.co.uk. Failure to do so
may result in your favourite pub not being eligible
for the Good Beer Guide; doing so will give you an
enormous glow of satisfaction!




I was happily reading the Spring 2010 edition
of Potters Bar when I was stopped in my tracks
by a comment made by Mervyn Edwards in his
article about the Dunkirk Tavern and the pubs
of Northwood, It was his comment about the
language used in the pubs of Silverdale to which I
took offence. It is not simply that I come from that
village that I was dismayed by his comment, but
more importantly the damage that can be done by
an off-hand comment. I realise that Mr Edwards
uses this magazine as a vehicle for his personal
memoirs, but to condemn a group of pubs purely
because on one evening he was offended by some
people using bad language is both unacceptable and
evidence of lazy writing. As everyone in CAMRA
should know, pubs are facing enough
challenges in today’s society without our own
members marginalising a group of businesses on
the basis of one unpleasant experience. As Mr
Edwards should know better than most, Silverdale
has along history as a mining community and, as
such, has more than it’s fair share of colourful local
characters, along with their associated language.
Perhaps this demographic doesn’t fit the middle
class sensibilities that Mr Edwards requires for the
pub to be considered worthy of his blessing. I can
see no reason for even mentioning where this
unpleasant event took place, as it is no precursor to
the experience one may expect on a different visit.
In The Bush, Silverdale has one of the best real ale
pubs in the area. This has been demonstrated by
it’s regular shortlisting in the Potteries CAMRA
Pub of the Year Awards over the last few years. It is
also a supporter of the PPPG. It would be a great
shame if prospective customers chose not to visit
Silverdale pubs and events based on Mr Edwards
comments.

Philip Dale, CAMRA Member, Silverdale

The Editor responds:

If the comment in question has caused any
offence, I apologise to the good landlords and
landladies of Silverdale; as it was merely an aside,
and not specifically connected to the main thrust
of Mr Edwards’ article, perhaps on reflection the
paragraph should have been deleted. Whilst I
cannot say that I am a frequent visitor to the pubs
of Silverdale, on a recent visit, [ experienced none
of the robust language that Mr Edwards was
referring to.

However, I have to agree in principle with Mr
Edwards views; if 'm in a pub, and there are
people swearing incessantly around me, I would
be totally put off that pub and unlikely to return.

I was recently in a local pub, that not so very long
ago was in the Good Beer Guide, having to tolerate
a group of youths at the next table who were
swearing their heads off; that is, until one of

the other patrons stood up and asked them to
stop swearing as he had his wife with him. And
the amazing thing was, they carried on their
conversation with all the bad language deleted! It
all depends on the views of the person running
the pub: the Albert in Newcastle, for instance, has a
notice advising that swearing will not be tolerated,
whilst the Congress in Longton has long had a no
swearing policy.

It’s a case of different sorts of pubs appeal to
different sorts of people; just as you would (with
luck) not take your 6 year old nephew for an all
night drinking session in the Coachmakers, you
would avoid pubs where robust language is likely if
you were offended by such.

But, again, I am sorry if the comment offended or
did any damage to the trade in Silverdale, as
I'm sure this was not Mr Edwards’ intention and
certainly is not the purpose of this magazine.

If you have any views on these or any other

issues affecting local pubs, please write to us via
any of the contacts printed on Page 33.
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CONSUMER INFORMATION

If you have any complaints over matters
such as short measures, etc, and

have no satisfaction from the pub in
question, etc address them to your local
consumer protection department.

City of Stoke-on-Trent

PO Box 2452, Hanley Town Hall, Albion
Street, Hanley, Stoke-on-Trent, ST1 1XP
Tel: 01782 232065

Fax: 01782 236496

Email www.stoke.gov.uk

Staffordshire County Council

20 Sidmouth Avenue, The Brampton,
Newcastle-under-Lyme.

Tel: (01782 297000)

Fax: (01782 297010)

14 Martin Street, Stafford

Tel: (01785) 277888

Fax: (01785) 259760
www.staffordshire.gov.uk/trading

TRANSPORT INFORMATION

Bus Operators

First Bus 08708 500868

Arriva Midlands 0116 264 0400
D&G Bus 01782 332337
Bakerbus 01782 522101

Rail Operators
Virgin Trains
www.virgintrains.co.uk

East Midland Trains
www.eastmidlandstains.co.uk

London Midland Trains
www.londonmidland.com

National rail enquiries
08457 48 49 50
www.nationalrail.co.uk
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Social Diary

June

Friday 4th
Trip to Stockport Beer Festival and local pubs on Northern Rail Trains. Meet at Stoke Station
9.50am, Kidsgrove 10.05am or at the festival (opens 11.30am)

Saturday 5th
Branch Meeting, The Huntsman, The Green, Cheadle, 1pm, followed by Pub of the Month
Presentation, 2.30pm (approx)

Friday 11th
Social, Duke William, St Johns Square, Burslem 8pm onwards

Thursday 17th
Stoke Beer Festival Meeting, The Greyhound, George Street, Newcastle, 8pm. CAMRA members
only.

Saturday 12th

Trip to Sheffield by train via Derby. Meet Kidsgrove 9.10am, Longport 9.20am, Stoke 9.25am,
Longton 9.35am. For cheapest tickets, book to Derby, then Derby to Sheffield & 4 people travel
for the price of 2.

July

Thursday 1st
Branch Meeting, The Bush, High Street, Silverdale, 8pm

Tuesday 6th
Pub of the Month Presentation, Staff of Life, Hill Street, Stoke, 8pm

Thursday 15th
Stoke Beer Festival Meeting, The Greyhound, George Street, Newcastle, 8pm. CAMRA members
only.

Saturday 31st
Trip to Stafford Beer Festival. Meet Hanley Bus Station Café at 10.30am, Newcastle Bus Station
10.45am, or at the festival from 12noon.

August

Thursday 5th
Branch Meeting, The Swan, Chapel Street, Bignall End 8pm

Saturday 7th

Annual CAMramble. Meet at Bradley Green (Wetherspoons), High Street, Biddulph, 11.30am for
the walk from Biddulph to Leek, to include the Pub of the Month Presentation, Foxhound, Bid-
dulph Moor, 2pm. Good walking boots, packed lunch and drink advisable, to include some good
pubs along the way.

Saturday 28th
Social, The Swan, Chapel Street, Bignall End, 3pm onwards, to coincide with the annual Beer
Festival.
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